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Introduction
The core-activities of imec centre around research into the innovation of digital hardware.
These activities aren’t aimed at developing goods or services specifically for children and don’t
involve interaction with children. Still the different policies of imec (The imec Ethics Code of
Conduct, The imec Code of Conduct for imec’s Partners, Employment Regulations at imec vzw)
provide some specific elements that can feed into the protection of children and their rights.

Where imec has a firm basis in its general policies to cover the protection of children and their
rights in their main activities, for the specific activities of the Mediawijs team that’s a different
question.
In its capacity as the Flemish Knowledge Centre for Digital and Media Literacy, it functions as
an awareness and prevention centre for the general public in Flanders and Brussels, and for
children, youngsters and their parents, caretakers and teachers in particular.

This means that Mediawijs

● develops and disseminates information, resources, educational materials and
campaigns on digital and media literacy, both targeted at parents (eg. MediaNest.be)
and teachers (eg. Mediawijs.be, NieuwsindeKlas.be), and at children through
intermediaries (eg. DeSchaalvanM.be) and partners (eg. WatWat.be),

● organises surveys and youth participation activities in focus groups and activities with
children (eg. Apestaartjaren) and teachers and parents (eg. MediaNest Cijfers) to
understand youth experiences online and how their caretakers experience that and to
hear their voice on these experiences,

● sets up testing procedures, like school pilots, in the development of projects and
resources.

With this in mind, Mediawijs has drafted this Child Protection Policy to protect children’s
health, dignity and well-being above all other interests and serves to

● provide an overview of the procedures and measures everyone at Mediawijs needs to
enforce when working with and for children and young people,

● establish clear-cut guidelines for staff working with children and young people to
facilitate their relationship with children, young people and their legal guardians,
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● envisage behaviour protocols all partners and stakeholders should adhere to when
cooperating with of supporting and financing the activities of Mediawijs,

● provide guidelines and templates to be used when children and young people participate
in events and campaigns.

The Child Protection Policy is essential to ensure that the organisation properly plans and assess
the risks of working with children and young people, and all staff need to subscribe to this
policy, as it clarifies the behaviour and protection measures to be taken.
It is, of course, also subject to (inter)national and regional legislation and aims to strengthen
the effect on child protection thereof.
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Context
Mediawijs and ethics at
imec vzw
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1. Mediawijs at imec vzw
Mediawijs is the Flemish Knowledge Centre for Digital and Media Literacy and
helps the inhabitants of Flanders and Brussels
to use and understand
digital technology and media
actively, creatively, critically and consciously
to participate better in the digital society.

Every day, the Mediawijs team at imec vzw gets to work on this assignment from the Flemish
government. Mediawijs works intensely for and together with the Flemish digital and media
literacy field to

● start consultation, networks and collaborations,
● inspire with training, knowledge sharing and practice development,
● stimulate digital and media literate behaviour among citizens with information and

campaigns,
● keep tabs on all forms of development of digital technology and media and digital and

media literacy,
● play an active role in the development of vision and policy on digital and media literacy

in Flanders, Brussels and Europe.

Mediawijs is a team of 10-20 professionals employed by imec vzw.

Imec is the Flemish non-profit Strategic Research Centre on nano- and digital technologies.
They offer research collaboration, development services, solutions access, venturing and startup
support, as well as education and training for professionals through the imec.academy. At the EU
level, imec is also listed as a Digital Innovation Hub (DIH) and leads the Flemish candidate Artificial
Intelligence European Digital Innovation Hub (Flemish AI EDIH). As a trusted partner for
companies, startups and academia, imec brings together brilliant minds from all over the world in
a creative and stimulating environment. imec employs up to 4000 researchers worldwide.

2. Ethical standards at imec

2.1. The imec Ethics Code of Conduct
Professional conduct at imec vzw is kept to the highest standards with the imec mission, vision
and values. This strategic context is supplemented by an Ethics Code of Conduct, which is
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● a set of behavioural standards that specify imec’s ethical commitments
● a set of rules providing guidance and direction for the daily activities,
● a behavioural guideline helping to manage ethical dilemmas and to define the course of

action in problem situations.

The imec Ethics Code of Conduct endorses four specific commitments, with specific
sub-commitments:

1. We guarantee integrity in every aspect of our research:
a. being precise when conducting research and publishing results,
b. being cautious and act with foresight and precaution, not harming anyone,
c. being dependable, both in scientific work and in reporting,
d. research needs to be verifiable,
e. conducting research in an honest and autonomous way,
f. being impartial when conducting research.

2. We strive at all times to create outstanding value for our partners.
a. We contribute in a professional way to delivering outstanding value to all our

stakeholders.
b. We respect the confidentiality of data, information and research outcome from and

towards all our stakeholders and the privacy rights of individuals.
c. We respect imec’s independence as a research organisation.
d. We engage only in fair and honest relationships with all stakeholders.
e. We observe the laws and regulations of the countries where we do business.

3. We subscribe to commitment to each other and to the organisation.
a. We treat everybody with fairness, dignity and respect.
b. We respect all health and safety requirements.
c. We are inclusive, supportive and listen actively to others. We are team-players.
d. We respect the assets put at our disposal for fulfilling our duties.
e. We support a work environment envisioned to stimulate engagement with the

organisation.
4. We are committed to achieving societal responsibility in sustainable entrepreneurship.

a. We care about the health and safety of people living in our neighbourhood
b. We respect the sustainability of the environment in which we operate.
c. We aim through our research and associated efforts to achieve a long-term perspective

leading to a sustainable society for everyone.

As we may encounter many situations of ambiguity in our professional life, an Ethics Code of
Conduct not only provides us with a guideline, but also provides a basis for dialogue and
discussion to resolve such situations.

Compliance with the Ethics Code of Conduct is a condition for employment and partnership
with imec. This code must be observed by employees (regardless of their position and location) of
the entities of the imec group, and by consultants, industrial residents, students, postgraduates,
guests, (sub)contractors, and service-providers, active at any of the entities of the imec group.
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It is our duty to know, understand and comply with this Ethics Code of Conduct. In addition to
this personal commitment, we all have a responsibility for appropriately addressing
infringements of the Ethics Code of Conduct and to report any unethical issues that may come to
our attention. We can do this in a number of ways: through dialogue, consultation, or reporting.

If we are personally unable to resolve the issue, or if we are uncomfortable discussing the issue
with the alleged wrongdoer(s), or if we have any doubts about whether a situation is consistent
with our ethical standards, we have a duty to seek assistance from any of the available reporting
channels and to imec Ethics Commission.

Anyone who reports in good faith on ethics or compliance concerns will be protected and will not
be subject to any reprisals. Reporting will be treated with appropriate guarantees of respect for
independence, absence of conflict of interest, confidentiality, data protection and privacy, secrecy
and diligent follow-up.

Imec has established a number of internal reporting channels competent to assist in resolving
ethical questions. They can be contacted to intervene depending on who is reporting an issue, on
the subject and the sensitivity as outlined below.

● support and guidance for problems like harassment, violence, sexual harassment,
discrimination, or other inappropriate or prohibited conduct:

○ the respective imec manager or imec HR department,
○ Belgium: Talking through problems with the right person

● research integrity: the Commission on Scientific Integrity of imec (see Procedure on
Scientific Misconduct ID 54018).

● dual-use, military use and misuse: Export Control Office (export.control@imec.be see
Procedure on Ethics Commission Competences ID 54037),

● personal data: the Privacy Office (privacy@imec.be, see Procedure on Ethics Commission
Competences ID 54037.)

2.2. The imec Code of Conduct for imec’s Partners
The imec Code of Conduct for Partners describes imec’s values, mission, vision, and general
ethical working principles for imec’s partners. Through its research and associated efforts,
imec aims to achieve a long-term perspective leading to a better life in a better society. Imec’s
research activities and services strive to achieve a positive impact on future society.
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To this end, imec works closely with various suppliers, research partners, customers, and other
partners (“partners”). Therefore, this Code of Conduct describes, in general terms, imec’s
expectations of every partner regardless of the type of partnership.

Imec expects full compliance from its partners with all applicable laws and regulations of the
countries where they operate. Regardless of our partner’s physical location, all business with imec
shall be conducted in a manner compatible with this Code of Conduct. Additionally, imec
encourages its partners to go beyond legal compliance, drawing upon internationally recognized
standards and ethical practices, to advance in social and environmental responsibility for the
benefit of society and our planet.

Imec believes that mutual respect for this Code of Conduct is a guarantee for building a
trustworthy, fruitful, and professional collaboration between imec and its partners.

The Code of  Conduct  zooms in on 5 large topics:
1. Business and research integrity
2. Confidential information, intellectual property rights, personal data and information

security
3. Labour and human rights
4. Health, safety and physical security
5. Sustainability

2.3. Employment Regulations at imec vzw
The Employment Regulations regulate the most important employment conditions and
determine the most important rules that every imec employee must comply with. They are
registered with the Belgian Ministry of Employment and Labour. Where most articles in the
Employment regulations are more practical, than ethical, some specific articles are relevant to the
implementation and control of ethical standards, and the reaction to abuse thereof.
Specifically:

● 11 Confidential information
● 13 Supervisory staff
● 16 Disciplinary measures
● 17.2. Termination for urgent reasons
● 17.3. Control measures
● APPENDIX 3: PREVENTION OF PSYCHOSOCIAL RISKS AT WORK
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2.4. Child Protection in imec’s general policies
The core-activities of imec centre around research into the innovation of digital hardware. These
activities aren’t aimed at developing goods or services specifically for children and don’t involve
interaction with children. Still the different policies of imec provide some specific elements that
can feed into the protection of children and their rights.

● Although our primary concern is to acquire or increase scientific knowledge, we will not
impose unnecessary or disproportionate risks. A careful analysis of the benefits, but
also of the short, medium and long term risks of a research project must be carried out. In
case of doubt, researchers can seek the opinion of imec’s Ethics Commission. (imec Ethics
Code of Conduct, p.7)

● We treat the volunteers of clinical research and experiments with the highest ethical
and safety standards. At imec, we comply with our internal policies about ethical conduct
of experiments involving human subjects which define the framework for research
performed using human subjects and human body material.

● We also comply with data protection and privacy laws to protect the confidentiality and
privacy of the subjects of studies. Research with human subjects and human body material
is only performed upon approval by independent ethics committees or institutional review
boards (IRBs) and in observance with laws, regulations and ethical standards. (imec Ethics
Code of Conduct, p.7)

● Imec’s internal focus on social responsibility is driven by its values that define imec’s way
of working. Imec strives for integrity, passion, connectedness, and excellence. (imec Ethics
Code of Conduct, p.16)

● Imec cares for the well-being and education of its people. Imec does not leave anyone
behind. (imec Ethics Code of Conduct, p.16)

● Imec values diversity in the workplace and endeavours solidarity around the globe. (imec
Ethics Code of Conduct, p.16)

● We promote education and training through internships of students from all relevant
fields in line with the research or with the daily operation of imec. We stimulate
applications from students of all nationalities. We made use of legitimate, properly
managed apprenticeship programs which comply with applicable laws and regulations.
(imec Ethics Code of Conduct, p.16)

● We promote science and technology education for children and citizens through our
own initiatives and in cooperation with various public, non-profit and private organisations.
(imec Ethics Code of Conduct, p.16)
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● 3.2. Child labor and young workers
Imec ensures that illegal child labor is not used in the performance of its work and expects
the same from its partners. The term “child” refers to any person under the minimum legal
age for employment where the work is performed, provided the legal age is consistent with
the minimum working ages defined by the International Labour Organisation. (imec Code
of Conduct for Partners p.9)

● Partners shall ensure proper management of student workers through proper
maintenance of student records, rigorous due diligence of educational partners, and
protection of students’ rights per applicable laws and regulations. Imec provides
appropriate support and training to all student workers. (imec Code of Conduct for
Partners p.9)

● 3.3. Humane treatment, non-discrimination, diversity and inclusion
At imec, we are all on the same team, one imec, with a shared vision and mission and a
shared, standard set of goals and core values. As such, imec creates an environment of
mutual trust and respect. Imec promotes an environment that encourages open dialogue
and the sharing of insights and knowledge across imec. Imec recognizes the vital role
diversity plays in renewal, creativity, innovation, and its long-term vitality. Imec is
committed to ensuring that employees can carry out their assignments in an environment
free of discrimination based on: gender, ethnicity, age, religion, sexual orientation,
disability, union membership, political affiliation, and free from harassment or conduct
that will likely cause offense or humiliation. At imec, we treat each other with respect,
fairness, and dignity and refrain from mobbing or emotional abuse practices. Imec expects
its partners to be committed to a workforce free from physical, psychological, and verbal
harassment or other abusive conduct. (imec Code of Conduct for Partners p.9)

● Imec promotes and accepts equal opportunities for all. It is imec’s responsibility to value
people for their integrity, talents, and commitments while respecting what makes them
individuals. In conflict or confrontation, imec deals with it openly and constructively. Imec
expects its partners to deter themselves from all types of discrimination, to provide equal
employment opportunities to workers and applicants for employment, and to treat their
workers and applicants for employment with respect and dignity. (imec Code of Conduct
for Partners p.9)

● The employee undertakes to refrain from disclosing Confidential Information both
during the current agreement and after its termination or expiration. The employee will
treat the Confidential Information, in whatever form received, strictly confidential and to
that end takes all protective and security measures that are reasonably necessary to
protect the information against unauthorised use. In particular, the employee will strictly
comply with the Information Security and Data Protection procedures and guidelines of the
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employer. The employee acknowledges that strict compliance with this article is an
essential obligation. Consequently, violating this confidentiality clause constitutes an
urgent reason for dismissal in accordance with Article 35 of the Employment Contracts Act.
(imec Employment Regulations 11)

● The immediate superior replaces the senior management of the company, each
according to their authority. They are responsible for the proper carrying out of work and
for compliance with the valid terms of employment. In particular, they are responsible for:
"ensuring compliance with all measures taken within the company or measures that are
required for the health and safety of staff and for cleanliness in the workplace. They have
the right to establish whether an employee who presents himself/herself at work and is
clearly not in a fit state to work and thus endangers imec and/or other employees, and to
forbid him/her from starting work. (imec Employment Regulations 13)

● The employer may take disciplinary action in the event of a breach of the agreements of
the employment contract, the employment regulations or other rules or procedures
announced as such by the employer, including the policies applicable in the company. They
can also be affected as a result of disregard for the normal rules that everyone who lives in
an orderly society naturally has to observe and when this misunderstanding in any way
causes or can cause damage to the employer. Failure to abide by elementary rules of
courtesy by uttering slanderous, coarse or offensive language is cited as an example of
conduct to which disciplinary measures apply. (imec Employment Regulations 16)

● Termination for urgent reasons
Both employee and employer may terminate the employment agreement immediately due
to urgent reasons. Incidents that, subject to the powers of judgement of the courts, will in
any event be considered as urgent reasons for termination include (non-exhaustive
enumeration):

○ Violation of the obligation of loyalty;
○ Repeatedly being under the influence of alcohol;
○ Theft;
○ Drug use;
○ Beating and injuries;
○ Violence and unwanted sexual behavior;
○ Vice facts;
○ Non-compliance with the duty of confidentiality, including violating the data

protection policy and the data information security policy;
○ Violation of scientific integrity. (imec Employment Regulations 17.2)

● Control measures
The employer has the right to monitor the employees during the entire duration of the
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presence of the company buildings/company premises, including when entering or leaving
the premises. This check is mainly aimed at guaranteeing the safety of the people on the
company premises, as well as to prevent theft. It is not intended to measure the work
performance of the employees or to check the presences of the employees. (imec
Employment Regulations 17.3)
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Policy
Child protection at
Mediawijs
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1. The need to go further for Mediawijs: a Child Protection

Policy
Where imec has a firm basis in its general policies to cover the protection of children and
their rights in their main activities, for the specific activities of the Mediawijs team that’s a
different question.
In its capacity as the Flemish Knowledge Centre for Digital and Media Literacy, it functions as an
awareness and prevention centre for the general public in Flanders and Brussels, and for
children, youngsters and their parents, caretakers and teachers in particular.

This means that Mediawijs

● develops and disseminates information, resources, educational materials and
campaigns on digital and media literacy, both targeted at parents (eg. MediaNest.be)
and teachers (eg. Mediawijs.be, NieuwsindeKlas.be), and at children through
intermediaries (eg. DeSchaalvanM.be) and partners (eg. WatWat.be),

● organises surveys and youth participation activities in focus groups and activities with
children (eg. Apestaartjaren) and teachers and parents (eg. MediaNest Cijfers) to
understand youth experiences online and how their caretakers experience that and to
hear their voice on these experiences,

● sets up testing procedures, like school pilots, in the development of projects and
resources.

With this in mind, Mediawijs has drafted this Child Protection Policy to protect children’s
health, dignity and well-being above all other interests and serves to

● provide an overview of the procedures and measures everyone at Mediawijs needs to
enforce when working with and for children and young people,

● establish clear-cut guidelines for staff working with children and young people to
facilitate their relationship with children, young people and their legal guardians,

● envisage behaviour protocols all partners and stakeholders should adhere to when
cooperating with of supporting and financing the activities of Mediawijs,

● provide guidelines and templates to be used when children and young people participate
in events and campaigns.
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The Child Protection Policy is essential to ensure that the organisation properly plans and assess
the risks of working with children and young people, and all staff need to subscribe to this
policy, as it clarifies the behaviour and protection measures to be taken.
It is, of course, also subject to (inter)national and regional legislation and aims to strengthen
the effect on child protection thereof.

2. The Rights of the Child as a basis
The basis on which we build our policy is the Convention on the Rights of the Child. It was
adopted and opened for signature, ratification and accession by the General Assembly of the
UN with resolution 44/25 of 20 November 1989 and entered into force on 2 September 1990, in
accordance with article 49. It was based on the the Universal Declaration of Human Rights (UDHR)
and other declarations and covenants like, but it tries to make the assertion that is in the
Declaration, that childhood is entitled to special care and assistance, more concrete.
For the purposes of the Convention, a child means every human being below the age of
eighteen years unless under the law applicable to the child, majority is attained earlier.

Some basics underlie all provisions of the Convention:

● the best interests of the child should be the primary consideration of every action
concerning children (art. 3/1),

● the rights of each child should be ensured, without discrimination of any kind,
irrespective of the child’s or his or her parent’s or legal guardian’s race, colour, sex,
language, religion, political or other opinion, national, ethnic or social origin, property,
disability, birth or other status (art. 2/1),

● for anything that affects a child, if that child is capable of forming his or her own views, it
has the right to express those views freely (art. 12),

● in all matters you should take the evolving capacities of the child into account, the views
of the child given due weight in accordance with the age and maturity of the child.

At the same time, three categories of rights should be balanced:

● the Protection rights,
● the Provision rights,
● the Participation rights.

As a matter of example, this means that when implementing a protective measure towards the
Rights of the Child, you have to take care not to overly exclude the participation of the child in
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society in this way, or provide alternative possibilities for the child to exercise it’s participatory
rights.

Furthermore Mediawijs subscribes to the application of the Rights of the Child to the digital
environment as expressed in the

● General comment No. 25 (2021) of the OBCHR on children's rights in relation to the digital
environment,

● Recommendation CM/Rec(2018)7 of the Council of Europe Committee of Ministers to
member States on Guidelines to respect, protect and fulfil the rights of the child in the
digital environment,

● Digital and information society: An EU where children can safely navigate the digital
environment, and harness its opportunities.

3. Key Issues
The work of Mediawijs inevitably brings along a variety of possible issues and concerns that we
need to take into account, which are outlined briefly below.

3.1. Recruiting children and young people
● In general, Mediawijs recruits children through intermediaries, like teachers or youth

workers or online youth information platforms.
○ Although the children then do come into contact with products developed and

disseminated by Mediawijs, most of the time the Mediawijs staff do not have direct
contact with the children and the children remain in the classrooms, the families
and on the platforms they know and choose.

○ This is also the case for our quantitative surveys: children are recruited as classes
and their teacher is the one who guides the process of gathering data.

○ In some cases we do come into contact with children directly, like in focus groups,
when testing products in classrooms or when organising a peer to peer project.

● In all of these cases, staff need to provide clear, simple and concise information on the
project, its focus and on the expected level of the young people’s involvement and
participation in either face-to-face or online meetings.

● We follow these fundamental principles when recruiting children:
○ respecting the dignity and well-being of children,
○ not exposing children to difficult or harmful situations,
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○ making sure that children understand that their participation is entirely voluntary
and that they can withdraw from the activity at any stage,

○ giving children the right to voice their opinion and to be listened to.

3.2. Informing parents or legal guardians
● In order to finalise the recruitment, Mediawijs staff inform teachers, parents or legal

guardians what the project/activity is about, asking for consent for their child's
participation and involving them in some of the activities, whenever it is appropriate. This
procedure applies for both online and offline activities and events.

● In the case of offline activities and events when travel is involved, staff need to foresee a
chaperone and provide the contact details, in agreement with the parents or legal
guardians in case they will not act as the accompanying adult for the child.

3.3. Establishing contact with children and young people
● Frequently, involvement in activities requires an off- and/or online contact with children.

When the participant is a child, Mediawijs must keep the parents or legal guardians
informed and meet in a public space where at least another adult or staff member is
present. Likewise, if deemed necessary, staff must include a second adult or staff member
in any conversation via email, social media, etc.

3.4. Collecting, processing and storing personal data
● Depending on the nature of the project or activity, personal data of children and young

people is collected and kept for a certain period of time. In light of the General Data
Protection Regulation (GDPR), Mediawijs is committed to be compliant when collecting,
processing and storing personal data of children and young people. The Regulation
stipulates that
“children merit specific protection with regard to their personal data, as they may be less aware
of the risks, consequences and safeguards concerned and their rights in relation to the
processing of personal data. Such specific protection should, in particular, apply to the use of
personal data of children for the purposes of marketing or creating personality or user profiles
and the collection of personal data with regard to children when using services offered directly
to a child. The consent of the holder of parental responsibility should not be necessary in the
context of preventive or counselling services offered directly to a child.”

● Mediawijs must clearly define the purpose for which it collects the personal data and has
to obtain consent from parents or legal guardians, as well as from the young person
themselves, adapting forms to make them child-friendly. In case of minors, the parents or
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legal guardians need to provide written consent. Likewise, in the case of young persons
aged 18 or over, the young person themselves need to provide written consent.
Additionally, Mediawijs has to specify the following details:

○ the type of personal data to be processed;
○ how long the personal data will be retained;
○ who will have access to the data;
○ appropriate safeguards for protecting the information provided;
○ to whom complaints can be addressed.

A procedure for deleting personal data must be in place to ensure that the information collected
is securely destroyed after the lapse of time or when the data subject requests it.

3.5. Discussing sensitive issues with children
Mediawijs strives to raise awareness of emerging online trends, as well as empowering children
and young people to become active, creative, critical and conscious digital citizens. Digital and
Media Literacy covers a variety of topics, from protection of personal data and privacy to
cyberbullying, sexting, online hate speech and conspiracy theories.
It is important to raise awareness and understand the sensitivity of certain situations and issues.
Some of these topics are more sensitive and require young people to be able to openly talk about
personal experiences, and even disclose information about their online activity and that of their
friends.
Consequently, Mediawijs staff have to be conscious of the various sensitivities about the topics
discussed, to create a relationship based on mutual trust and confidence. As much as possible,
prior preparation and training of children is advisable when embarking on discussions about
sensitive issues.

3.6. Ensuring the safety and wellbeing of children and young

people
Mediawijs and its staff are responsible for the safety and wellbeing of the participants to their
initiatives and need to guarantee that all safeguarding measures to protect them have been
taken.
As such, staff need to be properly trained and briefed on how to ensure that children who
participate in activities are safe and protected from any harm or dangerous situations.
Additionally, staff need to be knowledgeable of how to respond in case of different scenarios
where the safety and wellbeing of children and young people may be at risk. For example, in case
of possible abuse, the staff need to act immediately
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● by ensuring, primarily, the wellbeing of the child,
● by informing the parents or legal guardians and the respective accompanying adults, if it is

safe to do so,
● and by taking the necessary measures that are required by the organisation’s policy and/or

by the national law.

Among Mediawijs staff there are educational scientists, former teachers and former youth
workers, who play an important role in training staff and sharing best practice. As set out in
the next section, it will be the role of the CPT to raise awareness among staff of the Child
Protection Policy (CPP) and to organise training for staff. The names and contact details of the CPT
will be made available to all participants in Mediawijs activities involving children.

In cases where travel is involved, a health form must be distributed to parents or legal guardians
to inform the organisers about any medical condition or medication that needs to be
administered. Staff need to foresee or check that other measures are in place, such as a first aid
kit, a readily available list of nearby hospitals or doctors, and a clear overview of emergency exits
for the venue of the event, when Mediawijs is the organiser and rresponible forr the venue.

3.7. Media and Communication
Consulting and interviewing children require according skills and certain basic principles
should be followed to ensure their dignity and rights are respected.

● Informed Consent: in relation to interviews and consultations, informed consent includes
explaining what subjects are likely to be covered and clarifying the young person’s right to
withdraw their consent at any point. The interviewer should review the young person’s
understanding of consent at the start of the interview/consultation.

● Provision of support: there should be someone else present during the
interview/consultation, who the young person is familiar with. Wherever possible, the
young person should be given a choice regarding who supports him/her during the
interview.

● Respecting the right to say No: be clear before you start the interview/consultation that
the young person only has to talk if they are comfortable doing so, and they can stop and
withdraw their consent at any point.

● Gender: consider the different needs of boys and girls and whether they would be more
comfortable to talk to a man or a woman. Gender must be considered when deciding what
topics may be discussed.
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● Respecting the right to information: if you are going to take notes, or record the
interview/consultation in another way, you must explain this to the young person and ask
their permission to do so.

4. Organisational structure and internal measures

4.1. Roles, responsibilities and procedures
For each project involving or seeking the participation of children and youth, Mediawijs defines
clear roles and responsibilities of all staff involved and especially of those staff members who
will work closely with children. This facilitates internal and external communication and
contributes to a better coordination of activities with children.

● The Project coordinator and the General coordinator continuously monitor the
implementation of projects and consult staff on matters related to working with children
and young people. The General coordinator will help when necessary to adapt standard
procedures to specific situations arising within the project.

● Karen Linten, Hadewijch Vanwynsberghe and Elke Boudry have been assigned as Child
Protection Team (CPT). The CPTs role is to ensure that staff, experts, subcontractors and
stakeholders are made fully aware of this safeguarding policy and put it into practice. The
CPT acts as the main contact  and advisory team for any situations that involve
child-safeguarding matters and will be responsible for reporting safeguarding concerns.
The name and contact details of the CPT will be prominently displayed on the Mediawijs
website and will be made available to all participants in Mediawijs activities involving
children.

● Currently in Flanders, legislation is in the works so that staff working directly and
structurally (permanentlly or temporarily) with children wil need to provide a certificate
that proves that they do not have any criminal record or offence that makes them
unsuitable to work with children and vulnerable groups. Until this legislation is passed,
privacy issues prohibit imec to request this. If it is passed, Mediawijs will confer with the
imec HR department on ow to precede with this going forward.

● Against this background, all Mediawijs staff, experts, inhouse consultants, interns,
volunteers, etc. must sign up to the CPP. When applicable, a clause will be added to the
contracts with subcontractors and the partnershipagreements imec closes for Mediawijs,
which confirms that they will abide by the CPP, if they will work with children. A similar
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4.2. Internal training and capacity building
Training is an important aspect of educating staff, building their capacity to work with children
and preparing them to deal with various situations. Additionally, the child protection domain is
quite specific with national laws, rules and internal organisational procedures regulating the work
with children.
Mediawijjs will organise mentoring sessions, training and capacity building activities for staff as a
way of improving practice and keeping up to date with changes that may occur in legislation and
in the child protection environment more generally. Such trainings do not have an established
cadence, nonetheless, ad-hoc sessions are organised on a needs basis to update staff or provide
induction to new staff. The CPT (see above) will be fully involved in these training sessions.

4.3. Assessment of risk
Assessment of risk aims to evaluate those situations that might prove risky for the safety and
wellbeing of children and foresee suitable mitigation strategies. For each event or campaign,
members of staff must discuss and identify those situations where risk of harm is possible. Each
situation must be analysed to assess the seriousness of the risk and based on the results, a
strategy proposed to mitigate the risk. Annex 3 includes a risk assessment matrix that can be
adapted based on project needs. The matrix aims to evaluate possible risks, to identify possible
scenarios to help with rapid action and solving of the issues and to list a set of guidelines to be
considered by all staff in contact with children and young people participating in project activities.

4.4. Reporting Procedures
All staff, volunteers and interns should be alert to signs that may suggest a child or young person
is in need of help. Deciding whether to report can be a very difficult responsibility. The reporting
procedure is made widely available to ensure that everyone is clear what steps to take regarding
the safety of children and other witnesses.
All witnessed, suspected or alleged violations of the Mediawijs Child Protection Policy will be
immediately reported to the Child Protection Team (CPT). The CPT will report any safeguarding
concerns directly to the Daily Management Board of Mediawijs (Academic Director, General
Coordinator and Coordinator imec-SMIT, VUB). They can alert the imec HR-department in case of
clear violations of the working regulations.
The guiding principle here is that the safety of the child is always the most important
consideration. These reporting records will be stored securely with access limited to the CPT, the
Daily Management Board of Mediawijs and the imec HR-department.
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4.5. Monitor and review the policy
Mediawijs will regularly monitor and review the Child Protection Policy twelve months after its
implementation (from the date of the approval of the Policy by the Daily Management Board). This
helps to check if the policy has been well implemented and if staff are fully on board with its
provisions. It is also a good time to analyse progress and performance and to identify any lessons
learnt that can be integrated into an improved version of the policy. If there is a need to reach all
staff, a self-evaluation survey would be a useful tool to collect feedback and suggestions.
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Annex
Consent form examples
Risk assesment
Key contacts
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Annex 1: imec general
consent form
CONSENT FORM for <project>: one-liner of the project
Tailor to fit the needs and setup of the project .

Why and how do we collect your data?

Describe in a few lines why and how we collect the data

What data do we collect?

Describe in high level terms what data is collected
Example
- Identification information
- Contact information
- Physiological information
- Biometric information
- ...

Who will have access to your personal data?

Describe who will have access in high level
Example
The researchers involved in the project will only have access to the information they need for
their tasks in the project and the information will be encoded which means they cannot identify
you directly. Only primary investigator will be able to translate the coded information.
Find out how we are committed to protecting your data

Find out how we are committed to protecting your data
https://www.imec-int.com/en/privacy-statement
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Consent

I have been given sufficient time to consider my participation and have read and understood the
purpose of the project and what my participation entangles. All my questions were answered by
the <role of contact person>.

I understand
● what is expected of me during this project. I know that I will participate in a data collection

as part of the <project> project, and that the data generated will be used for ...
● that my participation in this project is voluntary. I have the right to cancel my participation

at any time. I do not need to give a reason for this and I know that it will not cause me any
● disadvantage.
● that a participant under the age of 18 must have a parent or guardian's permission to

participate in this project.
● that I can withdraw my consent to the processing of my personal information at any time

without giving a reason and I know that it will not cause me any disadvantage
● that I can contact <contact information of project responsible> with questions about the
● research and that I can contact imec's privacy office with questions about privacy issues

and the protection of my personal information - privacy@imec.be
● that the results of this research can be used for scientific purposes and published. My

personal information will not be published. The anonymity and confidentiality of the data
is guaranteed at every stage of the research.

● who will have access to my personal information, why it will be gathered, how it will be
stored and processed, and what will happen to it at the end of the research project.

I declare that I agree to participate in the <Project> project. I authorise the collection and
processing of my personal information as described in this consent form as part of this
investigation.
I declare that my information may be shared with <partners> for <purpose for sharing>.

Only ask when the sharing of the personal information with the partner is not
mandatory in the project. Example: partner wants to use the information for
additional purposes.

  I declare that imec may use my personal information for future research projects along
the same lines as this project.

Only ask when relevant be more specific on the “future research projects along the
same line as this project” by narrowing it down to specific areas.

--------------------------------------------                -----------------------------------                    --------------------------
Participant                                                    Signature                                               Date

--------------------------------------------                -----------------------------------                    --------------------------
Parent / guardian                                        Signature                                               Date
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Annex 2: imec consent
form for research

Logo of the project if applicable

Informed consent <Project>
(subtitle of project)

This document provides additional explanation relating to the <project> project.

It also describes the project's Terms and Conditions and Privacy Policy. If you agree to your
participation, you accept the terms and conditions.

Before you agree to participate, it is important that you understand the purpose of the project,
what is expected from you and what are the possible advantages and disadvantages for you by
participating. Take plenty of time to review this information and don't hesitate to ask additional
questions should you have any.

Thanks in advance.

Remark: Needs to be combined with the consent form
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What is the purpose of the <project> project?

Describe the goal and scope of the project in an understandable language for the participants.

Who is involved in the <project> project?

Describe what parties are involved and what their involvement entitles. This includes funding
agencies, research entities and other partners. Describe their role and scope of their involvement.

What phases exist in <project> project?

Describe the different phases of the project such as the start-up phase, implementation phase,
research phase, ... For each phase describe the scope, the purpose, the timeline, the method and
involved parties. Use visual presentation to clarify where possible.

Example
The project is divided in the phases:

● A creation phase where we create a prototype of a device
● An implementation phase where we use this prototype to gather information, improve the

prototype and gather information for later analysis
● A research phase where we analyse the information from the implementation phase to

answer our research questions and come to conclusions
● ...

Phase 1: creation phase ...
Phase 2: implementation phase ...
Phase 3: research phase ...

What is expected from you?

Describe what is expected from each participant and make a distinction between different types
of participants if necessary. Example: what is expected from teachers and what is expected from
students both participating in the same study
Describe what you expect from them, why you expect something and the basic interactions such
as how information will be gathered, why it will be gathered. Example: we expect you to fill in
questionnaires on how you experience certain actions so we can adapt our processes, wear a
sensor so we can measure the impact of certain activities on your bodily functions to improve our
algorithms, perform a certain action to test the accuracy of our sensors to calibrate the devices ...

What are the advantages linked with participation in this <project> project?

Describe what the advantages are for participants when participating in this study. This includes
both direct linked advantages and indirect advantages that have a larger impact than just the
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participant; Example of personal advantage is when wearing a sensor that tracks activity and
shows the unhealthy habits of a person or stress indicators. Example of indirect advantages are
the improvement of living circumstances in cities when participating in city life improvement
projects.

What are the risks linked with participation in the <project> project?

Describe what the potential risks are for participants when participating in the project. These risks
vary from project to project but are not limited to physical risks but also risks linked with the
processing of personal information or gathering insights that might raise concerns.

Participation to the <project> project

Describe a few basic rules on the projects on consent where we clarify that participation is
voluntary and can be retracted at any given moment. Add contact information and check the age
requirements if necessary.

Your participation in our project is entirely voluntary and free. You have the right to stop your
participation at any time, without having to give a reason. This can easily be done in writing by
email to <contact info of research representative>, after which imec will process your cancellation
as soon as possible.

In addition, you can explicitly request us to correct or remove the personal information collected
by us. Send your requests to <contact info of research representative>

For participants under the age of 12, we only ask for permission from the parent and / or guardian
to participate in this project. For participants between 12 and 16 years old, we ask that both the
participant and the parent and / or guardian give permission to participate in this project. These
rules also apply to stop participation and / or to exercise your rights to correction and removal.

What does your participation entail?

Describe the general conditions that apply for the study. These are general and not specific to a
project but some customization is allowed. To be tailored to the actual project

You participate in a research project in which you provide suggestions, comments or other
feedback on the innovative products and / or services that are presented or that are made
available to you through questionnaires, field tests, and other testing ground-related events.

Feedback can take various forms, such as ideas, knowledge, insights, know-how, presentations,
drawings or whatever, be it in spoken or written form.

You give the client (s) of our scientific research projects the right to use this feedback for the
development or commercialization of products or services.
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However, you cannot claim any recognition or compensation for the use of your feedback by the
client. At the same time, you do not give any guarantee on this and any use thereof by the client(s)
of our projects is entirely at his / their own risk.

Protecting your privacy

Describe who the controller is of the project. When there are multiple controllers, mention them
all. To be tailored to the actual project

Imec vzw is responsible for the processing of your personal information which means they are the
controller according to the GDPR. They will process your feedback and information in accordance
with the General Data Protection Regulation (EU) 216/679.

Alternative 1.
What personal information do we collect in this study?

Describe in detail what personal information is gathered in the study

In this study we will be gathering the following personal information
● Name and first name
● Gender and data of birth
● Email address and postal address
● EEG (Electroencephalography)
● Images and video footage
● …

Why do we collect your personal information?

Describe what personal information will be gathered and their purpose. This description needs to
be high level because the more detailed information will be given later in the informed consent.
The categories need to be linked with the official categories at imec. Link to list
The personal information collected during our projects will only be used in the context of our
research projects and ....

● We use identification information such as name and first name to ....
● We use health related information to ...
● We use behaviour information to ...

Potential purposes are improvement of devices and algorithms, answering research questions,
validating previous results ...

Alternative 2
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Please specify what kind of data is being collected and for what purposes.

What personal data is collected and why?

What data Purpose of this data

Demographic data

Data from wearables

Data via applications

Survey data

Who will have access to your personal information?

Describe who will have access to what data and why. Don’t go into detail on the technical support
such as ICT and platform suppliers but keep it to people who have access to actually process the
personal information such as researchers, partners. Supporting units can be included to if it is
relevant. If a partner or recipient is located outside the EU, it should be mentioned here and the
mitigation measures taken such as Standard Contractual Clauses.

The following organisations and individuals may have access to the collected data. It is important
to note that not every organisation and individual will have access to all data that is collected in
the project but only the data that is necessary to perform their tasks in the project.

● researchers from imec will have access to <general description of data that they will have
access to> for <general description of their task why they have access>

● researchers from <partner> will have access to <general description of data that they will
have access to> for <general description of their task why they have access>

● ...

Optie?

Demographics Survey data Wearables data Application data

IMEC X X X X

Partner X P P

Service provider
Y

P P P

Service provider
Z

A
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Legend: X= full data set; P= pseudonymized ; A= anonymized

What rights do you have with regard to your personal information?

Describe the legal basis for the processing and the rights of the participants given by the different
legislations and explain how the participant can execute them.

We collect your personal information on the basis of consent. You have the right to withdraw this
consent at any given moment. You also have the right to restriction of data processing, right to
data transfer, and right to object.
You have the right to access your personal information and you can also ask us to correct
incorrect data or to have all your personal information removed from our systems. You can do
this by sending an email to <contact information of project responsible> or by post to imec
vzw, Kapeldreef 75, 3001 Leuven, addressed to <name of the project responsible>.

We can ask you for additional information to be able to verify your identity to ensure that we do
not falsely delete, share and / or modify personal information.

If you want to know more about how the partners in the project handle the processing of
personal information in general or have complaints about it, we recommend that you view the
privacy statements on the respective websites or contact the privacy responsibles.

● Imec vzw
○ Privacy statement - https://www.imec-int.com/en/privacy-statement
○ Klaas Ghesquiere (Data protection officer) - privacy@imec.be

● -<Partner 1>

Duration of storage

Describe how long the data will be stored and what happens after that period. We have a
standard period of 5 years due to compliance rulings but this can be shorter. If it needs to be
longer, it needs to be validated with the privacy office.

There are two options at the end of the retention period and the chosen solution must be
mentioned here

● The personal information will be anonymized but this needs to be validated by the privacy
office and even then a retention period is necessary

● The personal information will be deleted

Your personal information collected in this project will be stored for up to 5 years after the last
collection. After 5 years, your personal information will be removed from our systems. <OR> After
5 years, your personal information will be anonymized so that it no longer can be traced back to
you and the anonymized data will be kept for an extra 5 years for additional research purposes.
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Contact

Describe the relevant contact persons for the project and how they can be contacted.

If you have any questions about the project (additional information or explanation about your
rights as a participant before, during and after your participation), you can always contact
<contact information of project responsible>.

Sponsor of the study Imec vzw

Responsible for the study …

Primary research …

… …
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CONSENT FORM for <project>: one-liner of the project

Tailor to fit the needs and setup of the project.

I have been given sufficient time to consider my participation and have read and understood the
information brochure about the project. All my questions were answered by the <role of contact
person>.

I understand
● what is expected of me during this project. I know that I will participate in a data collection

as part of the <project> project, and that the data generated will be used for ...
● that my participation in this study is voluntary. I have the right to cancel my participation at

any time. I do not need to give a reason for this and I know that it will not cause me any
● disadvantage.
● that a participant under the age of 18 must have a parent or guardian's permission to

participate in this project.
● that I can withdraw my consent to the processing of my personal information at any time. I

understand that withdrawing my consent does not automatically entail deletion of my
personal information and that imec may still use the personal information already
collected for the purposes described in the information brochure.

● that I can contact <contact information of project responsible> with questions about
the research and that I can contact imec's privacy of f ice with questions about privacy
issues and the protection of my personal information - privacy@imec.be

● that the results of this research can be used for scientific purposes and published. My
personal information will not be published. The anonymity and confidentiality of the data
is guaranteed at every stage of the research.

● who will have access to my personal information, why it will be gathered, how it will be
stored and processed, and what will happen to it at the end of the research project.

● that Imec will use my personal information to ...
● that I may participate in interviews or complete questionnaires to ...
● that I may be observed during my participation in the project
● that my personal information will be shared with the partners of the project for the

purpose of the project as described in the information brochure.

I declare that I have read all the information and that I agree to participate in the <Project>
project as described in the informed consent. I authorise the collection and processing of
my personal information as described in this information brochure as part of this
investigation.
I declare that my information may be shared with <partners> for <purpose for sharing>.

Only ask when the sharing of the personal information with the partner is not
mandatory in the project. Example: partner wants to use the information for
additional purposes.

I declare that imec may use my personal information for future research projects along the
same lines as this project.
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Only ask when relevant be more specific on the “future research projects along the
same line as this project” by narrowing it down to specific areas.

--------------------------------------------                -----------------------------------                    --------------------------
Participant                                                    Signature                                               Date

--------------------------------------------                -----------------------------------                    --------------------------
Parent / guardian                                        Signature                                               Date
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Annex 3: Risk
assessment matrix
Risk assessment for child and youth involvement in project activities

1. Aim of the risk assessment

a. To identify potential risks that are linked to involving children in project activities.
b. To come up with possible scenarios to help with rapid action and solving of the issues that

may appear while children and young people are physically present at project meetings or
travelling.

c. To list a set of guidelines to be considered by all staff in contact with children participating
in project activities.

2. Various situations, risks and precautions to be taken to mitigate potential risks

Description of situation Hazard/risk Seriousness
of
hazard/risk

Strategy to
mitigate
risk

Contact
details of
person in
charge

Context related to the project
activities/needs

What risks can be identified
within the context of the
project?

Low/Medium/
High

Travel of minor or young person Will there be an accompanying
adult to chaperone the
participant?

Travel of minor or young person Loss of documents

Transport/transfers What are the safety measures
needed when local
transport/transfer is included?

Health issues/ medication Does the participant have any
health issues that need to be
closely monitored?
Does the participant have any
health issues that no one is
aware of?
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Sickness/accident Is there anyone trained to
provide first aid? Is there
information on hospitals or
doctors that can be contacted?

Natural disaster/ terrorist attack Is there a procedure in place in
case of such situation? Have the
participants been briefed about
security issues?

Increase of terrorist threat level Is there a possibility for
participation to be cancelled?

Catering Have all dietary needs been
collected and transferred to the
catering company?

Behaviour Are there clear guidelines for
behaviour during the project
activities?

Online events/consultations
including adult participation

How to ensure that children’s
and young people’s views will be
respected and they will not be
talked down to?

3. Guidelines when working with children and young people

Information:

a. Inform children, young people, parents and legal guardians of the project, timeframe and
their involvement.

b. Introduce the facilitator(s).
c. Provide consent forms that parents and legal guardians need to sign.

Video/photo/interviews:

a. Photo and/or video permission form(s) to be filled out and signed by parent/legal guardian
if young person is under 18 years old.

b. Interviews: background information.

Health-related information:

a. Contact details of parents/legal guardians and attending physician.
b. Vaccines.
a. Allergies and intolerances.
b. Disease and current medication.
c. Medical insurance.
d. In case of intoxication, allergy or intolerance, it is best to provide first aid based on the

condition of the child/young person and inform their parents/legal guardian.
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Behaviour:

a. Presentation to include acceptable and unacceptable behaviour (smoking, drinking, leaving
without permission, etc.).

b. Acknowledgement of responsibility of parents/legal guardians/accompanying adults.
c. Enforcement of countermeasures in case rules are not respected.

Travel:

a. Travel permission form to be filled out and signed by parent/legal guardian if young person
is under 18 years old.

b. National law of travelling with a minor.
c. ID/passport screenshot storage for travel purposes.
d. General personal information storage for travel purposes.

Transport and transfers:

a. Communicate in advance the name(s) of the person(s) in charge of the group.
b. List of participants on hand, count them in advance, when getting on the bus or when

arriving/leaving the premises.
c. At least one adult per group of 5-7 children and young people and discuss within the

accompanying team how it is best to position themselves within the group (front, middle
and back).

d. Tickets, maps of the city/neighbourhood, emergency phone number of the person(s) in
charge.

General safety:

a. First contact person: accompanying adult.
b. Second contact person: person(s) in charge of the group.
c. Lost and stolen property.
d. Security exits.
e. Allergies and intolerances acknowledged; food to be chosen carefully.
f. Contact details of doctor or nearby hospitals.

Staff in charge:

a. Experience in working with children and young people.
b. Security clearance (if possible): this can be a document from the town hall of residence or

police station saying that the person does not have a criminal record. → Only if the
appropriate legislation is passed.

39



Annex 4: Key contacts
Child Protection Team

- Karen Linten: karen.linten@imec.be
- Hadewijch Vanwynsberghe: hadewijch.vanwynsberghe@imec.be
- Elke Boudry: elke.boudry@imec.be

Daily management Board

- Andy Demeulenaere: andy.demeulenaere@imec.be - +32 486 61 16 35
- Leo Van Audenhove: Leo.Van.Audenhove@vub.be -

HR

- hrdesk@imec.be
- hremployeecenter@imec.be

Privacy office

- Klaas Ghesquiere (Data protection officer) - privacy@imec.be
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Mediawijs
Kantersteen 10-12
1000 Brussel
http://www.mediawijs.be
info@mediawijs.be.
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